
BENEFITS REFERENCE CARD

Call isolved's Dedicated Benefit Team for assistance with:

Questions related to Benefits, Claim Issues, Eligibility, and Life Events

855-577-0150
isolvedEEBenefits@filice.com

Hours of Operation

8:00 a.m. - 5:00 p.m. PST Mon-Fri
For additional information regarding your benefits visit:

www.isolvedeebenefits.com



Benefit Carrier Group # Phone Website

Medical BCBS NC 14167375 877.258.3334 bluecrossnc.com

Telemedicine Teladoc n/a 800.835.2362 teladoc.com 

Dental Delta Dental MI 9981 800.524.0149 deltadentalmi.com

Vision VSP 12252627 800.877.7195 vsp.com

Life / AD&D Prudential 71920
888.598.5671

VBservices@prudential.com
STD / LTD Prudential 71920

ACC / Hosp Indem. Prudential 71920
844.455.1002

Critical Illness Prudential 71920

FSA / DCA / HSA isolved Benefits n/a 866.370.3040 isolvedbenefitservices.com

Employee Assistance Prudential 71920 800.475.4052 VBservices@prudential.com

Pet Insurance Nationwide n/a 877.738.7874 benefits.petinsurance.com/isolvedhcm

Legal and ID Theft LegalShield/IDShield n/a 866.470.1694 benefits.legalshield.com/isolved

401(k) Fidelity 0782X
fidelity.com

Newfront Retirement Services 

ask401k@newfront.com 

RX Pharmacy                                  Drexi                                                                                                    Dexi.com




